Erin Knitis 
erin.knitis@gmail.com | knitis.nyc
Brooklyn, NY |(347) 481-0379 
linkedin.com/in/erin-knitis

Creative Leader | Brand Builder| Strategic Storyteller
Player-coach to all creative flavors. Leading voice, nomenclature, & brand developer, proven to maximize customer acquisition & retention. Pitch & launch maven. Expert across media. Taco lover. Regularly sought out by former colleagues. Total ENFJ. Love leading & developing teams, & making & overseeing creative work that moves needles.
 
BRAND STRATEGY & CREATIVE DIRECTION CONSULTANT: BIG GUNS CREATIVE (3/2019 – PRESENT) 
CURRENT CLIENTS: Lyda: PayPal & Q Hydrogen (energy startup)
PREVIOUS: Digital Pulp: Bausch + Lomb; Hawkfish: Mike Bloomberg 2020; In Wild Pursuit: Vote Run Lead; MAX Sports Health (health-tech app); Malka Media: KPMG, MoneyLion, Morgan Stanley Wealth Management; NaviStone (martech); POP OPS; Rising Tide Effect (water education nonprofit); The Working Assembly: Juvéderm
· Lead cross-functional teams concepting & executing creative for omnichannel advertising that earns press AND sells
· Build brands from the jump, establishing voice, tone, naming, narrative strategies, & guidelines for implementation
· Strategize launch & early-stage growth plans; write all comms & collateral to launch new brands, products & startups
· Craft pitch decks & video scripts that’ve garnered my clients more than $50M in new & expanded relationships 
· Develop & implement processes for efficiency & effectiveness, including proprietary tools & matrices to devise winning content strategies, brand voice & design principles, & memorable names

CREATIVE DIRECTOR, COPY: HOGARTH (8/2021-3/2023) 
· Managed the entire Western Hemisphere editorial infrastructure for IBM B2B marketing, from infographics & social posts to long-form white papers & interactive web experiences across enterprise software & SaaS products
· Oversaw & executed hugely engaging Jameson global holiday campaigns, & a new product launch 
· Led comprehensive (& fun!) learning sessions to instill greater skills & confidence in junior copywriters
· Integral in hiring freelance & full-time staff, & resourcing projects

STRATEGIST, CREATIVE DIRECTOR, COPYWRITER: IDEAS UNITED (3/2021-2/2022) 
· Conducted in-depth research & developed audience insights, omnichannel content themes & tactics, & SEO focus
· Produced full brand & communications strategy for Emory University’s thriving “2O36” capital fundraising campaign
· Wrote website framework content, & dozens of individual contributor stories featured on the site
· Planned & co-managed the kickoff event & first year’s creative executions 

DIRECTOR OF MARKETING: TRIBECA MEDSPA (12/2019 – 6/2020) 
· Redesigned & rewrote website, establishing an e-comm shop upon COVID closure; within 5 weeks, product sales surpassed $50k & gift card sales $40k, which had previously brought in $100k & $200k annually
· Optimized monthly newsletters, increasing open, click-through, & booking/purchase rates by large margins  
· Compiled comms calendar with quarterly KPIs, maximizing the corresponding marketing budget  
· Launched Google ads, social media, & geo-targeted digital ads, YouTube & TikTok accounts 
CREATIVE DIRECTOR, COPY: PUBLICIS (8/2015 – 2/2019) 
CLIENTS: Citibank, Walmart, Garnier, True Colors Fund, & GEMS 
· Managed cross-functional teams across multiple U.S. & worldwide offices on several global Citibank lines of business
· Leveraged A/B testing & focus group results to craft effective acquisition & retention campaigns across TV, radio & podcasts, social media, email, print, & OOH channels 
· Mentored & selected as Creative Lead for summer interns’ advertising pitch project 
· Directed several successful multimillion-dollar omnichannel pitches 

 
FREELANCE CREATIVE DIRECTOR, COPYWRITER, STRATEGIST: BIG GUNS CREATIVE (1/2014-11/2019) 
 CLIENTS: Cheil Worldwide, Cowboy, Digitas, Eight Communications: rebranding Penthouse, & creating a special interactive exhibit for the Yale University Art Galleries, Fab.com, Hero Health (DTC health-tech startup), Medi Pedi NYC, Principe di Salina luxury resort, Publicis Kaplan Thaler, Rauxa: multiple Pfizer medication launches (DTC & HCP), Source Communications, Spike DDB, Tinsel (event design), Triptent, & Uproar 
· Produced & executed brand & marketing strategies, implemented effective loyalty programs, retention email programs & templates, & comms calendars 
· Rocked the pitch circuit for several years, winning millions in new biz for multiple agencies
· Named products & programs, originated brand voices, & created advertising & content strategies for the following brands: Acuvue Contact Lenses, Aetna, American Express Consumer Cards, OPEN, One Card, Platinum & Gold Cards, AmEx Travel, Ashley Furniture, Eliquis, Hair Club, Hasbro Toys (My Little Pony, Operation, NERF, & many more), HP, Humira, ING Direct, Kraft, Mondelez, Samsung, Subway, Symbicort, TriBeCa Film Festival 2006, & Virgin Mobile 
· Wrote a song for My Little Pony. Sold a Snackhole to Mondelez. Got personal & professional compliments from Florence Henderson, Stacey London, AND Cyndi Lauper. DREAMS DO COME TRUE. 

SENIOR COPYWRITER: SEIDEN ADVERTISING (7/2010-8/2011) 
CLIENTS: Visiting Nurse Service of New York, Shire Pharmaceuticals, & Crystalens Cataract Replacement Lenses 

ACD, COPY: TBWA / CHIAT / DAY (1/2008-1/2010) 
CLIENTS: Michelin, Cablevision, Tassimo (Kraft), AMA (American Management Association), Alexian Brothers Hospital System, Ethicon Endo Surgery (a Johnson & Johnson HCP brand), Vonage, Homeaway.com, Pfizer, & Sprint 

 Skills that pay the bills

Creative Leadership & Mentoring
Global Team Collaboration
Pitching & Presenting
Spotting & Cultivating Talent
Effective EQ Communication

Brand Voice & Naming Systems 360° Campaign Development
AI Prompt & Context Engineering
Microsoft & Google Office Suites 
Adobe Creative Suite
Figma / Miro / Canva
Keynote / PowerPoint	
Google Ads & Analytics
Slack / Teams / Monday 
HubSpot / Hootsuite

Where & what I learned:  
· The Creative Circus, Atlanta, GA 
Ad Copywriting program. Won gold & silver student ad awards, had crash courses in art direction & typography. 
· Kennesaw State University, Kennesaw, GA 
Earned a B.A. in English with a Communication minor & a spot in the National English Honor Society.  

